
VINYL CUTTER IS CUTTING DIAGONAL 

WITH NO INSTRUCTIONS TO DO SO. 
 

 

There are a couple different things you can try 

 

• Reset weeding tools in your SignCut. 

 

 

• Use Static Guard on the machine and on the vinyl. 
 
 

• Another option is to ground the ground wire on the right side of 
the cutter. 
Remove the end cap, scrape to where the screw is to expose 
the metal and then connect the wire.   

 
 

• Reset the machine by doing the following.   
 

o a.) Unplug the cutter's usb plugs.  
o b.) turn the power off and let sit for about 10 minutes.   
o c.) turn cutter on and then push both red reset buttons 

located in the inside of the cutter 5 times together.   
o d.) Plug cutter usb cords back in   
o e.) Push reset buttons 5 x again.   

 
 
What this does is set the memory in the cutter.  Sometimes the 
memory gets stuck and needs to be cleared.  
 


