
If the Cutter cuts one side but not the other 

 
Take off the carriage (The device that goes back forth) cover and look for the brass 

housing. To the right of this housing you will see an aluminum piece with a black Allen 

screw; from here you are going to want to hold the carriage like a sandwich, one finger 

on the aluminum piece and the other on the knife catch (the piece that holds the blade 

holder). While holding the carriage like a sandwich, loosen the Allen screw and lightly 

close the hand that holds the carriage, tighten the Allen screw. Try to do a test cut, repeat 

until it doesn’t tear paper and cuts evenly. 

 

 

Tools needed with job 

• 2.5 mm Allen wrench  

 

 


